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1. Introductory information sessions

2. Thematic training/signposting in relation to all or some of the following topics:

 5 Access to housing provision

 5 Access to language learning

 5 Access to education

 5 Access to vocational training and support into work

 5 Legal issues
 Æ Residence permit

 5 Access to interpretation

 5 Access to psychological support

 5 Settlement support
 Æ Enrolment in national healthcare system
 Æ Bank account opening
 Æ Access to welfare benefits
 Æ Access to public transportation
 Æ Interpretation

3. Provision of digital and printed resources, both general and specific in nature

4. Ongoing opportunities to exchange concerns, queries and experience with other sponsors, thereby 
building a network and fostering mutual support

5. Ongoing accompaniment by “intermediary organisations” (e.g. Intersos, Reset, RWI etc.) which may 
include allocation of a caseworker or cultural mediator depending on the pathway.


